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Questions & Recommended Answers

1. Is AVA an intraoral scanner?
Question
"Does AVA also function as an IOS scanner?"
Answer
"AVA is not an IOS scanner. It is not designed to send files to the lab. AVA is a patient communication and treatment acceptance platform. The scanner is the entry point, but the value is the AI, the 2D/3D visualization, the treatment discussion, and the patient report."

2. Is AVA similar in size to an impression scanner?
Question
"Is this similar in size to an impression scanner?"
Answer
"AVA has a familiar scanner-like form factor, but it is lighter and designed for fast, easy use during patient communication workflows."

3. Does AVA come with a laptop?
Question
"Does it come with a laptop, or must the customer install the software on their own computer?"
Answer
"AVA is delivered as a complete turnkey solution. The computer is included and the software is preloaded, so the practice does not need to install it on its own equipment."

4. Can AVA be used in multiple rooms?
Question
"If they want to use it in multiple rooms, do they have to move the laptop and scanner from room to room?"
Answer
"Today AVA is delivered as a complete laptop-based system. The practice can move it between rooms on a cart, or add additional systems for multiple hygiene rooms or operatories."

5. Can AVA connect to the screens already installed in the operatory?
Question
"Can the doctor show AVA on an existing flat screen in the room?"
Answer
"Yes. AVA can be shown directly on the laptop or displayed on a larger screen in the operatory, which makes patient communication even more powerful."

6. Is AVA cordless?
Question
"Is it cordless, or is that a charger at the end?"
Answer
"AVA connects by USB-C. This allows high-quality image transfer, reliable performance, and a lighter handpiece. There is no external power supply needed."

7. Are the tips autoclavable?
Question
"How many times can the tips be autoclaved?"
Answer
"AVA is supplied with three autoclavable tips. Each tip can be autoclaved up to 250 times, and additional tips can be ordered if needed."

8. Are different tips required for upper and lower arches?
Question
"Do they need a different tip for the upper arch and lower arch?"
Answer
"No. The same tip is used for upper and lower arches. The rotating tip design makes access easy during scanning."

9. Are different tip sizes available?
Question
"Are there different tip sizes for small mouths or larger mouths?"
Answer
"AVA uses one tip size, designed to work for both small and larger mouths. So far, there has been no specific feedback requiring additional tip sizes."

10. Is there a disposable barrier for the handpiece?
Question
"The tips are autoclavable, but is there a barrier for the rest of the unit?"
Answer
"The tips are autoclaved. The handpiece itself is cleaned with the usual disinfecting wipes used in dental practices. No disposable barrier is currently required."

11. Does AVA automatically detect caries?
Question
"Does it have an automatic caries detector? Is it AI that points out the caries?"
Answer
"AVA uses AI to highlight visible findings on the captured images. The dentist then reviews, confirms, rejects, or comments on each finding."

12. Does AVA replace X-rays or bitewings?
Question
"Does AVA replace X-rays or bitewings?"
Answer
"AVA does not replace X-rays or bitewings. It helps identify and visualize visible surface findings and supports the conversation with the patient. The dentist still decides when X-rays or additional examinations are needed."

13. Does AVA detect interproximal caries?
Question
"Does it detect what is between the teeth?"
Answer
"AVA focuses on visible findings. It is not intended to detect interproximal caries. For that, the dentist still uses X-rays, bitewings, probing, and clinical judgment."

14. Does AVA detect soft tissue problems?
Question
"Is there any soft tissue detection?"
Answer
"Today AVA focuses on tooth structure and visible hard-tissue findings. Gingival inflammation and crown margin detection are planned future developments."

15. Should we say AVA diagnoses?
Question
"Should we say AVA diagnoses, or should we say it detects findings?"
Answer
"AVA helps to detect and visualizes areas of concern. The dentist remains responsible for diagnosis and treatment decisions."

16. Does the dentist stay in control?
Question
"Does the AI decide, or does the dentist decide?"
Answer
"AVA never replaces the dentist. It helps the dentist show what they see, but the clinical decision always remains with the doctor."

17. Can the patient receive the report?
Question
"Can patients take the treatment plan home?"
Answer
"Yes. The patient can leave with a personalized report by PDF, email, or QR code, so they can review the information after the appointment."

18. Is the dentist obligated to share the report?
Question
"What if the dentist does not want to share the report with the patient?"
Answer
"The dentist has full control. The report can be shared with the patient or kept internal, depending on the doctor’s preference."

19. Does AVA integrate with practice management software?
Question
"How does the report integrate with the practice management software?"
Answer
"Today, the report can be exported as a PDF and added to the patient file. PMS integrations are in progress, with the goal of sending images, reports, and relevant data directly into the patient record."

20. Does AVA send STL files to labs?
Question
"Can AVA send files like an IOS?"
Answer
"AVA is not designed for lab file transfer. Its value is in the 2D/3D visualization, AI findings, patient communication, and treatment acceptance workflow."

21. What happens if the AI subscription is cancelled?
Question
"What happens if the dentist stops paying for the AI subscription?"
Answer
"If the AI subscription is cancelled, the AVA device remains fully operational for scanning, visualization, patient communication, and report generation. However, all AI-assisted detection and automated findings identification features will be disabled.
The practice can continue to perform scans and create patient reports, but all findings and clinical observations will need to be entered manually by the clinician, similar to a traditional digital communication workflow such as Scan & Tell.
The dentist remains in full control of the workflow, but no AI analysis or automatic detection will be available until the subscription is reactivated."

22. Who bills the subscription?
Question
"Does the subscription fee bill through Dealer?"
Answer
"The AI subscription is managed and collected by 3DISC. Dealer is compensated through the agreed partner model."

23. What is included in the launch offer?
Question
"What is included in the introductory offer?"
Answer
"For the launch period, AVA includes AI for the life of the unit. This gives early customers a strong financial incentive to adopt AVA immediately."

24. What support is provided?
Question
"What support will be available?"
Answer
“3DISC provides support coverage 18 hours a day, 5 days a week. Dental professionals are available for onboarding, clinical support, product training, and workflow optimization.”

25. Will there be local outside reps?
Question
"Do you have local outside reps?"
Answer
"AVA will be sold through distribution partners, supported by 3DISC. We provide remote support, online demos, training, and sales tools to help the distributor teams succeed."

26. Can an assistant or hygienist use AVA?
Question
"Who can perform the scan?"
Answer
"AVA is designed to fit naturally into the hygiene workflow. A hygienist or assistant can perform the scan before the dentist enters the room, saving time and preparing a better patient conversation."

27. How long does the scan take?
Question
"How fast is the scan?"
Answer
"AVA is designed for a fast chairside workflow. After a short scan of the upper and lower arches, AI processing prepares the findings within seconds."

28. Is training difficult?
Question
"How much training is needed?"
Answer
"AVA is easier to train than an impression scanner. The goal is not to create lab files; the goal is to capture images quickly and support the patient discussion."

29. Is there a customer-facing video?
Question
"Do we have a video for customers to see how it works?"
Answer
"Yes. Workflow videos and KOL testimonial content are being produced to help sales teams demonstrate AVA to customers."

30. How were the ROI numbers calculated?
Question
"How did you calculate the ROI? Is it based on averages? How big is the practice?"
Answer
"The ROI calculator is a sales tool that allows each practice to enter its own data: number of patients per day, working days, diagnosed cases, and average treatment value. The goal is to help the dentist estimate the potential revenue impact of higher treatment acceptance."

31. Can the ROI be customized for each practice?
Question
"Can doctors use their own numbers?"
Answer
"Yes. The ROI calculator is customizable. Each dentist can enter their own daily patient volume, treatment volume, and working days to estimate their own potential impact."

32. What is the difference between AVA and an intraoral camera?
Question
"Why not just use an intraoral camera?"
Answer
"An intraoral camera shows images. AVA value is in its 2D/3D visualization, AI findings, patient communication, and treatment acceptance workflow."

33. What is the difference between AVA and an IOS?
Question
"How do we explain that AVA is not an IOS?"
Answer
"An IOS is a technical device used mainly to replace impression taking and send files to the lab. AVA is different. AVA changes the conversation between the dentist and the patient. It helps the patient understand, trust, and accept treatment."

34. Does AVA propose IOS capability?
Question
"If customers ask about future IOS capability, what shall we answer?"
Answer
"Today we are focusing on AVA. AVA is a patient communication and treatment acceptance platform. It is not positioned as an IOS, and the value is not lab-file transmission."

35. Does AVA detect everything?
Question
"What does AVA detect today?"
Answer
"Today AVA helps identify visible findings including caries, tartar, composite restorations, amalgam restorations, and broken teeth. More indications are planned in the roadmap, like Gingival inflammation and crown margin detection."

36. Can AVA help with patient follow-up?
Question
"What happens when the patient says they want to wait?"
Answer
"AVA helps the dentist track what the patient accepted, declined, or wanted to consider. At the next visit, the dentist can revisit the same finding and continue the conversation."

37. What is the role of the dashboard?
Question
"What does the dashboard show?"
Answer
"The dashboard helps the practice see how AVA impacts treatment acceptance and revenue. For DSOs, it can also support multi-site performance tracking."

38. What is the single most important sales message?
Question
"What should sales reps absolutely remember?"
Answer
"Same patient. Same dentist. Same treatment plan. The difference is communication. AVA helps patients see, understand, trust, and accept treatment."
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